TOWN OF DALTON
COMMUNITY CHOICE POWER SUPPLY PROGRAM

AGGREGATION PLAN

PREPARED BY

COLONIAL POWER GROUP, INC.

PURPOSE OF THE AGGREGATION PLAN

The Town ofDalton (“Town”) developed this Aggregation Plan (“Plan”) in compta with
Massachusetts law regarding public aggregation leétic consumers. It contains required
information on the structure, operations, servifesding, and policies of the Town’s Plan. The
Plan has been developed in consultation with CaloRiower Group, Inc. (CPG) and the
Massachusetts Department of Energy Resources (DOER)

The purpose of this Plan is to represent consunterasts in competitive markets for electricity.
It seeks to aggregate consumers in the Town to tizgaates for power supply. It brings
together the buying power of more than 2,800 rateyga Furthermore, the Town seeks to take
control of energy prices. Participation is volugtdior each eligible consumer. Eligible
consumers have the opportunity to decline serviogiged through the Plan and to choose any
Competitive Supplier they wish. Based on enrollméigures from previous community
aggregations, CPG anticipates that 97% of thelddigionsumers will participate.

The Town has distributed this Plan for public rewigrior to submitting it to the Massachusetts
Department of Public Utilities (Department).
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REQUIREMENTS FOR MUNICIPAL AGGREGATION

The Massachusetts Electric Utility Restructuringt &¢ 1997 (“Restructuring Act”) contains
several requirements for municipal aggregators. (@geirement is to develop an aggregation
plan in consultation with the DOER. The Plan is jeabto review by consumers in the
participating municipality and approval by the Depeent.

1 THE PROCESS OF MUNICIPAL AGGREGATION

Municipal aggregation involves a multi-step pulgrocess as follows:

1.1  Vote and Authorization to become a Public Aggter at Town Meeting
1.2 Development of Plan in Consultation with DOER

1.3 Review of Plan by Town Manager, Select Boaml @ansumers

1.4  Vote on Plan by Select Board

1.5 Submission of Plan for Department Approval

1.6 Public Hearing on Plan by Department

1.7 Selection of Date for Receipt of Price Ternosif Competitive Suppliers
1.8 Selection of Competitive Supplier by Town Magiag

1.9 Notification of Enrollment for Eligible Conswars

1.10 Beginning of Opt-Out Period (30 days priofitst service date)

1.11 Transfer of Participating Consumers to CoitipetSupplier

In addition to this process, municipal aggregatatst comply with open meeting laws, ethical
rules, and certain public bidding and informatiequirements.



2 DALTON’'S COMMUNITY CHOICE POWER SUPPLY PROGRAM

The Town offers one program to achieve its goaksltdh’s Community Choice Power Supply
Program (“Program”). The Program provides professioepresentation on behalf of consumers
in state proceedings and in regional or local f@umprotect consumer interests in an evolving
marketplace.

The Program is designed to offer competitive cha@eligible consumers and to gain other
favorable economic and non-economic terms in sergantracts. The Town does not buy and
resell power, but represents consumer interestsetothe terms for service. Through a
competitive bid and negotiation process, the Towwetbps a contract with a Competitive
Supplier for firm, all-requirements service. Thentract runs for a fixed term. The process of
contract approval contains checks and balancese @re contract has been negotiated by the
Town’s agent, it must be submitted to the Town Mparafor approval. And lastly, eligible
consumers may opt-out of the Program, and selesit Eservice or power supply from any other
Competitive Supplier they wish at any time befordadlowing their enrollment in the Town’s
Program.No eligible consumer is required to receive seruoéer the Town’s contract. [See
Section 4.1.6 for detailed information on the opt-process.]

2.1 ORGANIZATIONAL STRUCTURE

The Town Manager form of government was enactedhiey Massachusetts Legislature and
signed into law by the Governor in September of51898 Chapter 137 of the Acts of 1995.
Under this special act, the Town Manager is theefchidministrative officer of the town,
responsible to the Select Board as the chief aeleafigcials of the town. The Town Manager is
appointed by the Select Board for a term not toeedlcthree years, and may be appointed to
successive terms.

The Town of Dalton has a five-member Select Boarth wtaggered three-year terms. The
members of the Select Board are the Town's Chiedtetl Officials and play an important role

in coordinating the Towns policy and its strategjiection

The operational role of the Town and its agenelation to consumers is outlined and described
in the following pages.

2.2 OPERATIONAL LEVELS

There are five operational levels to the Town’sgeam as follows:



2.2.1 Level One: Consumers

Consumers hold the ultimate authority over the Rmsgand its functions. They can elect
candidates for the Select Board who may take postiregarding the Program. They can
participate in local and regional meetings and ingarregarding issues related to restructuring in
general and the Town’s Program in particular. Ahdytcan attend meetings to express their
views.

Every eligible consumer in the Town may participatethe Town’'s Program. All eligible
consumers will also have the ability to declinevieer through the Competitive Supplier and
choose any other power supply option they wishgible consumers who are dissatisfied with
services provided under the contract negotiatedhkbyTown may also communicate directly
with the Competitive Supplier or CPG via e-mailtoll-free telephone number in an effort to
alter or otherwise improve service. Eligible consusnmay also opt-out at any time by
contacting the Competitive Supplier. Eligible com&ss may also bring issues before the Select
Board.

2.2.2 Level Two: Select Board

Based upon its existing authority or authority pded by voters at Town elections, the Select
Board may act on program and policy issues andracintecommendations. In addition, it may
provide instructions to the Town’s agent regardspgcific policy or program decisions to be
made under the Program. It may also raise issuestéd to it by consumers for the Town to
address.

2.2.3 Level Three: Town Manager

The Town Manager carries out the collective deassiand instructions of the Select Board and
participating consumers.

2.2.4 Level Four: CPG

As the Town’s agent, CPG provides the day-to-dagagament and supervision of the business
affairs of the Program under a contract agreent&G serves as the Town’s procurement agent,
utilizing its existing staff to solicit services eequested by the Town. In addition, CPG provides
office space and administrative support to coorditlae Program’s operations.

This administrative support includes:

e communications;
* program development;



» recordkeeping; and
* program oversight and maintenance.

2.2.5 Level Five: Competitive Suppliers

Competitive Suppliers contract with the Town throbugs Town Manager. The contract is
negotiated, recommended, and monitored for comgaidny CPG. No contract is binding until it
is approved by the Town Manager. The complete s€&ompetitive Supplier responsibilities is
found in the Electric Service Agreement (ESA) betwéhe Town and the Competitive Supplier.

2.3 OPERATIONS

The Program’s operations are guided by the praovssend goals contained in this Plan and the
instructions and decisions of the Town Manager, C&#@ participating consumers.

The goals of this Plan are as follows:

» provide the basis for aggregation of eligible cansts on a non-discriminatory basis;

* acquire a market rate for power supply and tramsyaricing;

» provide equal sharing of economic savings basetliaent electric rates;

» allow those eligible consumers who choose not ttgieate to opt-out;

» provide full public accountability to participatimpnsumers; and

» utilize municipal and other powers and authoritieat constitute basic consumer
protection to achieve these goals.

24 STAFFING AND MANPOWER
The operations necessary to plan, deliver, and geatie Town’s Program include:

» technical analysis;

e competitive procurement of services;
* regulatory approvals;

* accounting and fiscal management;
e contract maintenance;

e communications;

e program coordination; and

* administrative support.

The Town intends to utilize CPG as the professiateahnical, and legal consultants to operate
the Program. CPG is a licensed broker of elegyrioit Massachusetts (EB-107). CPG has

4



experience designing, implementing and adminisgeoipt-out municipal aggregation programs.
These programs include those currently in placeAshland, Lancaster, Lanesborough,
Lunenburg and Marlborough.

CPG will be responsible fanonitoring all aspects of the Program and any tegutontractual
agreements, including but not limited totonitoring and reporting on compliance with all
contract terms and conditions, resolution of cartrigsues, implementation of the opt-out
process for consumers, participation in negotiatiaith the Local Distributor, preparation of
reports, as directed, and routine updates anddatitee at meetings with the Town Manager and
Select Board.

The Program has been developed on behalf of thexTywCPG with the support of technical
consultants and legal counsel. Once a contractbegn secured, CPG will use technical
consultants and legal counsel to administer thgraro.

CPG will undertake negotiations with CompetitivepBliers and provide representation at the
state level, as needed, at the direction of therifManager and Select Board. The terms and
conditions of any contract may be subject to revigmthe Town Counsel, as well as by any

outside legal counsel which may be selected byTinven, and may be further subject to the

Town Counsel’'s approval as to ledatm.

3 FUNDING

Initial funding for Town’s Program comes from prigacapital supplied by CPG. The ESA with

a Competitive Supplier will include a $0.001/kWhdad that will be paid by the Competitive

Supplier to CPG. The $0.001/kWh adder will fund timegoing costs of the Program. The start-
up costs, to be borne by CPG, include costs foallagpresentation, public education,
communications, and mailing costs.

4 ACTIVATION AND TERMINATION

41  ACTIVATION

Following the process of municipal aggregation a@odhpetitive procurement of a proposed
contract by the Town, activation of the Programuresg the following steps:

a) Approval of Plan by Department

b) Acceptance of ESAs by Select Board and Town Manager
c) Signing of ESA by Select Board and Town Manager

d) Notification of Enroliment for Eligible Consumers
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e) Notification of Local Distributor
f) Beginning of Opt-Out Period
g) Transfer of Participating Consumers to Competi8ugpplier

Each of these steps is described as follows:
4.1.1 Approval of Plan by Department

The Town, through its agent, shall file this Plaithwthe Department. The Department is
required to hold a public hearing on the Plan.

4.1.2 Acceptance of ESAs by Town Manager and Sel&oard

All contracts negotiated by the Town shall be exphe conditioned upon the acceptance of the
contract by the Town Manager. Competitive Suppliensl contracts must comply with all
applicable laws and rules and regulations promatyjaby the Department concerning
competitive suppliers.

4.1.3 Signing of ESA by Town Manager and Select Bah

With the signing of the contract by the Town Managdlee terms and conditions in the contract
will be utilized for service for eligible consumensthin the municipal boundaries of the Town,
except for those eligible consumers who have ssleet Competitive Supplier prior to the
contract activation date and do not wish to switckervice under the Town’s contract, or those
eligible consumers who affirmatively opt-out of tReogram. In addition, all eligible consumers
relocating to the area will be enrolled in the T&GwvRrogram one month after their delivery
account is set up with the Local Distributor, uslésey choose another Competitive Supplier, or
opt-out following activation of service.

4.1.4 Notification of Enroliment for Eligible Consuners

Following approval of the contract by the Town, t8@empetitive Supplier shall undertake
notification of all eligible consumers on Basic Bee to be enrolled. The Local Distributor will
inform the Competitive Supplier and CPG as to whitimsumers are on Basic Service and
which consumers are receiving power from thirdypatppliers. The Local Distributor will run
this data just prior to the meter read at which ¢hange to the Competitive Supplier is set to
occur to ensure that no consumers contracted \kitid-party suppliers are enrolled. Only
current Basic Service consumers will be sent optramtices. The Town may also generally
notify all consumers receiving competitive servafeheir eligibility to receive power from the
Town’s Competitive Supplier.



The process of notification shall be multi-layeesd! will include:

» mailings by the Competitive Supplier;

* newspaper notices;

* public service announcements (PSAs); and
* notices posted in Town Hall.

Prior to enrollment, this notification shall:

* inform eligible consumers they have the right td-opt of the aggregated entity
without penalty and choose Basic Service at ang taefore or after their first day of
service;

* prominently state all charges to be made and a adegm of the price and primary
terms of the Town’s contract compared to the précel terms of the Local
Distributor’s Basic Service;

» explain the opt-out process; and

» provide written notification that no charges asatez with the opt-out will be made
by the Competitive Supplier.

When a new eligible consumer first moves to the iotie eligible consumer will not be
assigned to the Town’s Competitive Supplier urtd Competitive Supplier submits an “enroll
customer” transaction. Prior to such “enroll cuséohtransaction, the eligible consumer shall
receive Basic Service.

To facilitate enrollment in the Town’s Program,eafapproval by the Department and execution
of a contract with a Competitive Supplier, the UoDsstributor will electronically transmit the
name, address and existing power supply optionBasic Service or non-Basic Service) of the
new eligible consumer to the Town’'s designated Gatitipe Supplier to facilitate the
notification and opt-out requirements of the Progr@®nce the appropriate notification has been
provided to the eligible consumer and applicablé-ap requirements met, the Competitive
Supplier will electronically enroll the eligible ssumer by submitting an “enroll customer”
transaction to the Local Distributor in accordamgth the rules and procedures set forth in the
EBT Working Group Report, which is applicable tb @bmpetitive Suppliers and distribution
companies in Massachusetts.

The approximate timing of the major procedural stegated to the notification of consumers is
as follows:

Day 1 Supply contract executed between Town andp@titive Supplier

Day 2 Competitive Supplier notifies Local Distributto prepare Town eligible
consumer data

Day 3 Competitive Supplier begins EDI testing witical Distributors
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Day 14 Competitive Supplier receives eligible consu data from Local

Distributor

Day 18 Competitive Supplier mails opt-out noticeall eligible consumers

Day 19 30-day opt-out period begins on date ofrpask

Day 21 Eligible consumers receive malil

Days 21-51 Consumers wishing to opt-out returngaie reply card to Competitive
Supplier

Day 33 Competitive Supplier completes EDI testinthwocal Distributors

Day 52 Competitive Supplier removes opt-outs fidigible list

Day 53 Competitive Supplier sends “supplier enratisstomer” EDI for all

participating consumers

Participating consumers are enrolled with supptierthe next meter read, provided that the
enrollment transaction is submitted no fewer thvam full business days before the meter read.

Our experience with previous aggregation programggests that the Town, Competitive
Supplier and Local Distributor need about two merthcomplete the consumer notification and
enrollment process.

The methods by which eligible consumers will beolad in the Program are consistent with the
Local Distributor's Terms and Conditions for Compe¢ Suppliers, M.D.P.U. No. 1024E, as
amended or superseded from time to time.

4.1.5 Notification of Local Distributor

Along with notification of eligible consumers, tii@wn shall notify the selected Competitive
Supplier and Local Distributor to begin preparatiominthe administrative process to transfer
eligible consumers coincident with each eligiblensamer’s billing cycle. Alternatively, or in
combination with the Town notification, the seletteompetitive Supplier may notify the Local
Distributor to begin preparation of the administratprocess.

4.1.6 Beginning of Opt-Out Period

Eligible consumers may opt-out of service from Bregram at no charge either in advance of
service start up deadlines or at any time afterfitisé day of service. Eligible consumers who
seek to return to the Local Distributor's Basic\ée should provide notice to the Competitive
Supplier and/or the Local Distributor five or mdmesiness days before the next scheduled meter
read date. Participating residential consumersheltransferred to the Local Distributor’s Basic
Service in two business days. Participating comiakerand industrial consumers will be
transferred to the Local Distributor’'s Basic Seevadter their next meter read date provided the
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meter read date is at least two days after the |LDistributor is notified of the transfer. There
shall be no charge for returning to the Local Olisitor's Basic Service in this manner. Further
opportunities for eligible consumer opt-out maynagotiated by the Town and the Competitive
Supplier and included in the terms of the contyaesented to the Select Board, the Town
Manager, and made part of the public informatiofereidd to each eligible consumer. Eligible
consumers who opt-out and subsequently wish tollemmay be enrolled at the Competitive
Supplier's discretion and pursuant to the Local tiibstor's Terms and Conditions for
Competitive Suppliers, M.D.P.U. No. 1024E, as aneeihar superseded from time to time.

4.1.7 Transfer of Participating Consumers to Competive Supplier
The process of activation is an administrative fiomcwith three parts:

a) Data PreparatioriThe Local Distributor will identify all eligible@asumers on Basic
Service in the Town by eliminating those who halreaaly selected a Competitive
Supplier.

b) Automatic Enrollment:All verified eligible consumers shall be transésfrto the
Town’s Competitive Supplier coincident with the lab®istributor’s billing periods,
unless they have previously sent in notificatiorth@ir intent to opt-out according to
established deadlines. Eligible consumers will beoked with the new Competitive
Supplier over the period of one month. Service uitde new Competitive Supplier
shall begin at the start of the billing period ¢olling transfer.

c) Notification: The Local Distributor shall notify each transferrgarticipating
consumer of the change to the Town’s CompetitivepBer with its last bill for Basic
Service.

4.2  TERMINATION
The Program may be terminated in two ways:
e upon contract termination or expiration without axyension, renewal, or subsequent
contract being negotiated; or

» at the decision of the Select Board and Town Manggdissolve the Program.

Each participating consumer receiving service unte Town's Program will receive
notification of termination of the Program 90 dgy®r to such termination.

In the event of contract termination, participaticgnsumers would return to the Local
Distributor’s Basic Service or choose a Competitupplier.



S METHODS FOR ENTERING AND TERMINATING AGREEMENTS

The Town’s process for entering, modifying, enfog;i and terminating all agreements
associated with the Program shall comply with gguirements of the Town’s charter, and state
and federal laws. Where required, the procedurdsed in M.G.L. c. 30B shall be followed.
Other agreements shall be entered, modified, anitetted in compliance with the law and
according to the express provisions of the releagntement.

Prior to the end of the initial ESA, CPG will bespgnsible for conducting a subsequent bidding
process for a new ESA. The Town Manager is respen&r executing a new ESA. Customers
will be notified through press releases and puhbltices. New opt-out notices will not be
mailed. The Town will not use on-bill messagingbdl inserts. However, the Local Distributor
may include on-bill messaging notifying consumefsaosupplier switch. The transfer of
customers from the existing supplier to the newp$iap is conducted by the new supplier in
coordination with the local distributor using edistiied EDI protocols.

6 RATE SETTING, COSTS, AND BILLING

The Town will offer the Program at rates and tetmbe negotiated with Competitive Suppliers.
All Competitive Supplier charges to the participgticonsumer will be fully and prominently
disclosed under the notification process.

The Local Distributor shall continue to provide ewatg, billing, and maintenance of the
distribution system as a regulated monopoly fumctidharges for metering, billing and other
distribution services shall be regulated by the &#pent, unless otherwise provided for in law,
or Department rules and regulations.

6.1 RATE SETTING

Under Department orders, the Local Distributor gissithe rate classification and corresponding
character of service and associated regulated. ratesse rates include a monthly customer
charge, a distribution charge, a transmission @&agransition charge, an energy conservation
charge, and a renewable energy charge that cuyrmmiatke up a portion of a the ratepayer’s bill.

Although the Town, or its agent, may participater@gulatory proceedings and represent the
interests of ratepayers regarding these regulatzs,rit will not assign or alter existing rate

classifications without the approval of the Depatm [See Section 6.3 for an example of a
typical residential bill.]
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The focus of the Town, as noted above, will be &itjon of competitive prices and terms for
power supply. This price, or prices, will be setotigh the competitive bid and negotiation
process, and will be noted on the participatingscomer’s bill as the “generation charge”.

The competitive bid process will seek prices that differ among the rate classifications
established by the Local Distributor’s tariffs. Tteems and conditions of service may also vary
among rate classifications.

6.2 COSTS

There is no cost to eligible or participating camgus. The Program funding will be derived
from a $0.001/kWh commission fee payable by the @atitive Supplier to CPG.

6.3 BILLING

Participating consumer billing under the Town’s dgteom will be made by the Competitive
Supplier under contract and shall be incorporated the standard monthly utility billing.
Participating consumers will receive a “completdl”bfrom the Local Distributor that

incorporates the power supply charge and the LDestibutor’'s delivery charges. The bill shall
include a clear delineation of all regulated and-negulated charges.

Below is a typical residential “complete bill”:

For Customer With Monthly Usage of 600 kWh
Rate Effective January 1, 2013 (J(e\a/seh) Charge
Delivery Services Detail  (Rate: R1)
Transmission Charge $0.01619 $ 9.71
Distribution Charges:
Customer Charge $ 6.00
Distribution Energy Charge < 600 $0.04019 $24.11
Distribution Energy Charge > 600 $0.05019 $ 0.00
Residential Assistance Adjustment Factor $0.00385 2.31
Pension/PBOP Adjustment Factor $0.00576 $ 3.46
Default Service Cost Adjustment Factor $0.00012 097
Transition Charge $0.00682 $ 4.09
Energy Conservation Charge $0.00250 $ 1.50
Renewable Energy Charge $0.00050 $ 0.30
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Energy Efficiency Program Chg* $0.00765 $ 4.59

Net Metering Recovery Surcharge (NMRS)** $0.00017  O%10
Solar Program Cost Adjustment (SPCA)*** $0.00030 0518
Attorney General Consultant Expenses (AGCE)***** .80003 $ 0.02
Storm Recovery Reserve Cost Adj (SRRCA)**xxxx $0.022 $ 0.73
Revenue Decoupling Mechanism (RDM)**xxxxx ($0.00133 ($ 0.80)
Total Delivery Services $ 56.38

Supplier Services Detail  (Rate: Basic Service)

Generation Services Charge $0.07315 $43.89
Total Supplier Services $43.89
Bill Total $100.27

Source: https://www.wmeco.com/Residential/UndeidBail TypicalBill.aspx
Accessed: February 4, 2013.

7 UNIVERSAL ACCESS

“Universal access” is a term derived from the tiiadal regulated utility environment in which
all consumers desiring service receive that servitee DOER’s Guide to Municipal Electric
Aggregation in Massachusetts has defined univexsatss to mean “electric services sufficient
for basic needs (an evolving bundle of basic sesji@vailable to virtually all members of the
population regardless of income.” The Guide alsovigles that a municipal aggregation plan
meets the requirement of universal access “by gidh consumers within its boundaries the
opportunity to participate, whether they are cuilsean Basic Service or the supply service of a
Competitive Supplier.” For the purposes of the m®WProgram this will mean that all existing
consumers within the borders of the Town and al¥ stensumers in the Town shall be eligible
for service from the Competitive Supplier under ttiens and conditions of the contra®ne of
the Town'’s goals, as indicated in Section 2.3pisProvide the basis for aggregation of eligible
consumers on a non-discriminatory basis”.

Service under the Town’s Program shall include ctassifications in adherence with universal
service principles and requirements, and the tmadit non-discriminatory practices of local
government. Contracts with all Competitive Supgliehall contain provisions to maintain these
principles and equitable treatment of all rate sifasations.
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Eligible existing consumers in the Town shall bengferred to the Program unless they have
already contracted with a Competitive Supplier,affirmatively opted-out of the Program.
Eligible low-income consumers shall remain subjextall existing provisions of state law
regarding their rights to return to Basic Servind participate in the Program as well.

Eligible new consumers in the service territorylsha automatically enrolled in the Program

one month after establishing delivery service Wil Local Distributor. Eligible new consumers
will retain the right to opt-out any time after tcbemmencement of Program service.

8 EQUITABLE TREATMENT OF RATEPAYERS

All ratepayers will be treated equitably. They Wik guaranteed the right to raise and resolve
disputes with the Competitive Supplier, be providddrequired notices and information, and
always retain the right to opt-out of the Town’sofiam as described herein or to switch
Competitive Suppliers. The requirement of equitattkatment of all ratepayers does not,
however, require that all ratepayers be offered ddume pricing or terms and conditions. To
impose such an interpretation to the statutory ireqents governing municipal aggregation
programs would, in effect, result in inequitableattment, as attempting to apply identical prices,
terms, and conditions to ratepayers with widelypdriate characteristics would have the
inevitable effect of giving some ratepayers moresofable service than others. The
implementation of the Program will recognize theslity through appropriate distinctions in
pricing and, where applicable, terms and conditam®ng ratepayers.

9 RELIABILITY

“Reliability” in power supply and in transmissionddistribution is essential to consumers. This
will be accomplished and reinforced by the Progedrseveral levels through:

» provisions of the contract that will include langeaon reliability of supply, liability
and damages provisions;

» traditional proceedings related to the Local Disitor's regulated transmission and
distribution services; and

» direct discussions with the Local Distributor comgeg specific or general problems
related to quality and reliability of transmissiand distribution service in the Town.

10 RIGHTS AND RESPONSIBILITIES OF PARTICIPANTS

10.1 RIGHTS
13



All participating consumers shall enjoy the proiees of law afforded to them as they currently
exist or as they may be amended from time to tifin@se include rights to question billing or
service quality or service practices. Under pro®aeveloped by the Department, problems
related to billing or service shall be directedtiie appropriate parties. All eligible consumers
shall also enjoy the individual right to declinetpapation in the Town’s Program.

10.2 RESPONSIBILITIES
All participating consumers shall meet all standa@hd responsibilities required by the

Department, including payment of billings and ascesessential metering and other equipment
to carry out utility operations.

11 CONSEQUENCES OF MUNICIPAL AGGREGATION

The Program functions under the restrictions ofestaw and carries a range of results and
consequences:

11.1 PARTICIPATION IN COMPETITIVE MARKET

Many consumers lack knowledge and leverage to regderms for power supply. A municipal
aggregator provides them with an option for pratess representation and the leverage of a
large group so that they may participate more &ffely in the competitive process and achieve
benefits.

11.2 SELECTION OF ALTERNATE SUPPLIER

Because the law guarantees the right to opt-ociydimg the right to choose Basic Service at no
charge, all eligible consumers have the right tecdea Competitive Supplier other than the one
chosen by the Town Manager and Select Board.

11.3 INDEMNIFICATION AND RISK ASSOCIATED WITH COMPE TITIVE
MARKET

In a competitive market, it is possible that thduf@ of a Competitive Supplier to provide

service may result in the need for participatingstomers to acquire alternative power supply, or

for participating consumers to receive power ati@&ervice prices. The Town will seek to
14



minimize this risk by contracting with reputabler@petitive Suppliers who demonstrate reliable
service. The Town also intends to include condgionits contract with a Competitive Supplier
that will indemnify participating consumers agairnsks or problems with power supply service.

11.4 OTHER PROTECTIONS

The Town intends to negotiate a range of provisiongs contracts to enhance participating
consumer protection.

12 REQUIREMENTS CONCERNING AGGREGATED SERVICE

The Town fully intends to comply with the requirem established by law and the rules set
forth by the Department concerning aggregated servi
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