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TOWN OF STOUGHTON
C/O DIRECT ENERGY
PO BOX 180

TULSA, OK 74101-0180

DO NOT DISCARD — IMPORTANT Notice Regarding Electricity Rates
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THE TOWN OF STOUGHTON'’S
COMMUNITY CHOICE POWER SUPPLY PROGRAM
CONSUMER NOTIFICATION

November 15, 2022
Dear Stoughton Basic Service Consumer:

The Town of Stoughton is pleased to announce that Direct Energy Services (“Direct Energy”) has been selected as the
supplier for its Community Choice Power Supply Program (“Program”). This Program is a municipal aggregation which
enables local government to combine the purchasing power of its residents and businesses to provide them with an
alternative to National Grid Basic Service (M.G.L. c. 164, § 134). This Program only affects the supply portion of your
monthly bill. It will not affect the delivery portion of your monthly bill. National Grid will continue to deliver your electricity
but Stoughton has chosen the supplier for the Program. Direct Energy will provide electric power supply for all consumers
currently on Basic Service in Stoughton. This letter is intended to tell you about this Program for electric power supply. In
accordance with state law, it also informs you of your rights and options if you choose not to participate in the Program.

v" YOU WILL BE AUTOMATICALLY ENROLLED IN THIS PROGRAM UNLESS YOU CHOOSE NOT TO PARTICIPATE AND OPT-OUT.
v/ YOU MUST RESPOND BY DECEMBER 20, 2022 IF YOU DO NOT WISH TO BE AUTOMATICALLY ENROLLED.

YOU WILL NOT NOTICE ANY CHANGE IN YOUR ELECTRICITY SERVICE. The only difference you will see is that Direct Energy
will be printed under the “Supply Services” section of your monthly bill. You will continue to receive one bill from National
Grid. You will continue to send your payments to National Grid for processing. National Grid will continue to respond to
emergencies, read meters and maintain the distribution and transmission lines. Reliability and quality of service will remain
the same. Furthermore, you will continue to have all existing consumer rights and protections.

COMPARATIVE RATES AND TERMS

Stoughton’s Program* National Grid**
(Supply Services Only) (Supply Services Only)
STANDARD OPTIONAL BASIC SERVICE
Rate
Residential $0.26230 per kWh $0.12400 per kWh $0.33891 per kWh
Commercial/ $0.26230 per kWh | $0.12400 per kWh $0.32287 per kWh
Streetlight
Industrial $0.26230 kWh $0.12400 kWh TO CHOOSE A $0.28455 kWh
ndustria . per . per PRODUCT . per
Duration Jar;uat::/ZZ:ZZ: - N May iozi(;za WITH 100% November 1, 2022 - April 30, 2023
pri ovember RENEWABLE
[Rates apply to service beginning and ENERGY r[:;i’izzzagaenvifn?:;EZ'Z;]Ti;CrIai
ending on the days of the month that your SEE BACK FOR o v i B
. . , Commercial and Industrial rates
meter is read in your service area.] INSTRUCTIONS
change every 3 months.]
Renewable Meets Massachusetts renewable Meets Massachusetts renewable
Energy Content energy requirements energy requirements
Exit Terms NO CHARGE May receive a reconciliation charge
or credit [Industrial G-2 & G-3 only]

*Rate includes Consultant Fee of 50.001 per kWh to facilitate Stoughton’s Community Choice Power Supply Program.
*Rate may increase as a result of a change in law that results in a direct, material increase in costs during the term of the contract.
**GreenUp options are available for $0.012-50.038 per kWh in addition to National Grid’s Basic Service rate.

IMPORTANT INFORMATION

e At Program launch, the aggregation rate is lower than National Grid’s Basic Service rate. The aggregation rate is
fixed for the first 4 months (January 2023 to April 2023), then changes and is fixed for the remaining 6 months (May
2023 to November 2023) while National Grid’s Basic Service rate changes twice a year, in May and November. As a
result, the aggregation rate may not always be lower than National Grid’s Basic Service rate. The goal of the
aggregation is to deliver savings over the life of the Program against National Grid’s Basic Service rate. However,
SUCH SAVINGS AND FUTURE SAVINGS CANNOT BE GUARANTEED.

e There is NO CHARGE TO OPT-OUT of the Program and return to National Grid Basic Service.

« SEE BACK FOR ADDITIONAL INFORMATION »



IF YOU HAVE BEEN MAILED THIS NOTIFICATION you do not need to take any action to participate in the Program.

ALL BASIC SERVICE CONSUMERS who have been mailed this notification will be AUTOMATICALLY enrolled in the Program
and start benefiting from the aggregation rate beginning on the day of the month in January 2023 that your meter is read.
This date varies by service area. Your meter reading date is shown on your bill.

WATCH YOUR NATIONAL GRID BILL FOR FURTHER NOTIFICATION of the Program.
e  Your January 2023 bill will state that you are being switched to Stoughton’s Program.
e Your February 2023 bill will show Stoughton’s supplier and aggregation rate under “Supply Services”.

BUDGET PLAN OR ELIGIBLE LOW-INCOME RATE CONSUMERS will continue to receive those benefits from National Grid.

SOLAR PANEL AND COMMUNITY SOLAR CONSUMERS will continue to receive net metering or on-bill credits while
receiving electricity supply under the Program and the value of these credits will not be altered by participating in the
Program.

ANY APPLICABLE TAXES WILL BE BILLED as part of the Program’s power supply charge. You will be responsible for
identifying and requesting an exemption from the collection of taxes by providing appropriate documentation.

TAX EXEMPT SMALL BUSINESS CONSUMERS must send, email or fax a copy of their Energy Exemption Certificate directly
to Direct Energy Attn: USN Tax Exemption at P.O. Box 180, Tulsa, OK 74101-0180 or usn.taxexemption@directenergy.com

(email) or (800) 504-7428 (fax) in order to maintain their tax exempt status.

IF YOU HAVE ALREADY CHOSEN A COMPETITIVE SUPPLIER ON YOUR OWN you must opt-out of this Program. This will
ensure you continue to get your electricity from that Competitive Supplier.

IF YOU HAVE ALREADY CHOSEN A GREEN POWER SUPPLY OPTION THROUGH NATIONAL GRID you must opt-out of this
Program. This will ensure you continue to get your electricity from that Green Power Supply.

IF YOU DO NOT WISH TO PARTICIPATE IN THIS PROGRAM you may: 1) Opt-out and continue paying National Grid’s Basic
Service rate; or 2) Opt-out and choose your own Competitive Supplier (if one is available to you).

HOW TO OPT-OUT
e Sign and return the enclosed opt-out card in the postage paid envelope provided; OR
e Visit colonialpowergroup.com/stoughton and click the opt-out button, then fill out and submit the Opt-Out Form; OR
e Call Direct Energy at (866) 968-8065 and ask to remain on National Grid Basic Service.

ANY TIME AFTER ENROLLMENT you can still opt-out with NO CHARGE. It may take a couple of billing cycles before you are
back on National Grid Basic Service. If you choose to opt-out after the initial enrollment, you may submit an Opt-Out form
at colonialpowergroup.com/stoughton OR call Direct Energy at (866) 968-8065 and ask to be placed on National Grid Basic

Service.

TO CHOOSE A PRODUCT WITH 100% RENEWABLE ENERGY visit colonialpowergroup.com/stoughton or you may call Direct
Energy at (866) 968-8065 and ask to be enrolled in Stoughton’s Optional Green Product. Stoughton’s Optional Green

Product provides 46% National Wind Renewable Energy Certificates (RECs) above the state’s then-current minimum
requirement for renewables [54% in 2023]. This product is being offered at $0.26360 per kWh for the first 4 months
(January 2023 to April 2023), then changes and is being offered at $0.12530 per kWh for the remaining 6 months (May
2023 to November 2023).

FOR MORE DETAILED INFORMATION regarding Stoughton’s Program, please visit colonialpowergroup.com/stoughton or

call us toll-free at (866) 485-5858 ext. 1. To learn more about Direct Energy, please visit directenergy.com/aggregations.

TO ACCESS NATIONAL GRID’S BASIC SERVICE RATES please visit:
e Residential Rates — nationalgridus.com/media/pdfs/billing-payments/electric-rates/ma/resitable.pdf.

e Commercial Rates — nationalgridus.com/media/pdfs/billing-payments/electric-rates/ma/commtable.pdf.

e |ndustrial Rates — nationalgridus.com/media/pdfs/billing-payments/electric-rates/ma/indtable.pdf.

Colonial Power Group, Inc. is an energy consulting company chosen on a competitive basis by the Town of Stoughton to facilitate the
Community Choice Power Supply Program.
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IMPORTANT NOTICE

‘= | (866)485-5858 ext. 1
: TTY (800) 720-3480 / Espaiiol (866) 930-9252
THE TOWN OF STOUGHTON’S
COMMUNITY CHOICE POWER SUPPLY PROGRAM Il | colonialpowergroup.com/stoughton

The Massachusetts Department of Public Utilities directs that we include the following message in all of these
different languages. The message states: “Important notice enclosed from Town of Stoughton about your
electricity service. Translate the notice immediately. Call the number or visit the website, above, for help.”

SPANISH/ESPANOL

Incluye notificacidon importante del Town of Stoughton
sobre su servicio de electricidad. Traduzca el aviso
inmediatamente. Si necesita ayuda, llame al nimero o visite
el sitio web indicado anteriormente.

POLISH/POLSKI

Zatgczono wazng informacje od Town of Stoughton na
temat ustug energetycznych. Nieztowcznie przettumacz
powiadomienie. Zadzwon pod numer lub odwiedz powyzszg
witryne, aby uzyska¢ pomoc.

PORTUGUESE/PORTUGUES

Aviso importante incluido da Town of Stoughton sobre seu
servico de eletricidade. Traduza o aviso imediatamente.
Ligue para o numero ou visite o site, acima, para obter
ajuda.
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Akiyési pataki ti a fi sind ré lati 0dé Town of Stoughton nipa
isé ind monamona re. Tumo akiyesi nda lésekese. Pe ndénba
naa tabi kansi ayélujara, I16ke, fun iranlowd.

HAITIAN/KREYOL

Ou gen yon notifikasyon enpotan de Town of Stoughton
sou sevis elektrisite ou. Tradwi notifikasyon sa imedyatman.
Rele nimewo a oubyen vizite sit enténeét, ki anle a, si ou
bezwen éed.

IGBO/NDI IGBO

Okwa di mkpa ezitere maka oru latrik gi si n'aka Town
of Stoughton. Tugharia asusu okwa ahu ozugbo. Kpoo
nomba ahu ma o bu gaa na weebusaiti ahu, di n'elu,
maka enyemaka.

VIETNAMESE/TIENG VIET
Dinh kém théng bdo quan trong tir Town of Stoughton vé
dich vu dién cta quy vi. Xin dich thdng bdo nay ngay. Vui

long goi dién hodc truy cap trang web & trén dé duoc gilp
do.
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RUSSIAN/PYCCKUI

Mpunaraetca BaxHoe ysegomneHue ot Town of Stoughton
0 Ballen ycnyre cHabXeHUA 3NeKTpoaHeprue. Nepesegute
yBegomneHune 6esotnaratenibHo. [M03BOHUTE NO
BblLLEeYKa3zaHHOMY HOMepY UAK 3ainanTe Ha
BblLLeyKa3aHHbI BebcanT, 4Tobbl NONYYUTb MOMOLLb.

SOMALI/SOOMAALI

Oageysiis muhiim oo ka yimid Town of Stoughton kuna
saabsan adeegga korontada. Si degdeg ah u turjun
ogaysiiska. Wac nambarka ama booqgo webseetka, kore, si
aad u hesho caawimaad.

ARABIC/ =5

Town of Stoughton (s ags Jhd) (38 3

el 1y JUAY e 5 o oS5 Al ol el sk
oDlel 3 sSaall i i) e s ySIY) & gall 85k e A Q80
Bacludll Glla

JAPANESE /4]

IEREIEY—E XIZE9 % Town of Stoughton H 5 D
BEELGBMoEZRHELTEYET, KEMZTELH
[CEAERL T ZE L, CEMIELRENEFEESH LI
EOTTHA FETELSESL,

KHMER/2 5804
inARSSMidaSIZumMUERAMBWYRaSHR
Town of Stoughton & SUNWH NN HYIA WU H M
GIURUINGAYSSMIHISIMUIY e giniy
ishiue youisimsisnns i il 189S Sud

GUJARATI/21%821dl
d1Z] dlsyuil |alL 249 Town of Stoughton d22l HsAYEl

AL 6{l3e 89, YAl did 6F MIMIAR 521, HEE HIZ BURL <01
Y2 514 520 A24L otd2-dl Halsid al.

FRENCH/FRANCAIS

Avis important de Town of Stoughton concernant votre
service d'électricité. Traduisez immédiatement l'avis.
Appelez le numéro ou visitez le Site Web, ci-dessus, si vous
avez besoin d’aide.

SWAHILI/KISWAHILI

Notisi muhimu ambayo imeambatishwa kutoka Town of
Stoughton kuhusu huduma yako ya umeme. Itafsiri notisi
mara moja. Piga simu kwa nambari au tembelea tovuti iliyo
hapo juu ili upate usaidizi.

ITALIAN/ITALIANO
Comunicazione importante in allegato della Town of
Stoughton riguardante il suo servizio di fornitura di energia
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THE TOWN OF STOUGHTON’S
COMMUNITY CHOICE POWER SUPPLY PROGRAM

ELECTRIC SUPPLY PROGRAM SUMMARY
STANDARD PRODUCT

You will receive an electric supply product through THE TOWN OF STOUGHTON’S COMMUNITY CHOICE POWER
SUPPLY PROGRAM. Your electric utility, NATIONAL GRID, will continue to deliver the electricity you use to your

home or business.

$0.26230 per kWh (January 2023 — April 2023); $0.12400 per kWh (May 2023 -

PRICE November 2023). This does not include the price that your electric utility will charge
you for the delivery component of your electric service.
TERM Enrollment through November 2023 meter read.
EARLY CANCELLATION There is no cancellation fee. You may leave this program and/or product at any
FEE time with no charge.
You will be automatically enrolled in this product at a new price at the end of the
contract term unless you inform the Competitive Supplier or Town otherwise.
AUTOMATIC RENEWAL The new price may be higher or lower than the existing price and the voluntary
renewable energy content may change. The Town will notify you no later than 30
days before each automatic renewal to inform you of your supply options.
The Commonwealth of Massachusetts requires that all electric supply products
RENEWABLE ENERGY include a minimum of 54% renewable energy resources in 2023. This product
CONTENT includes 54% renewable energy resources, an amount that meets the minimum

requirement.

RESCISSION PERIOD

If you received this form as part of an automatic enrollment notification, you have
until the respond by date indicated to opt-out and not be enrolled. You may leave
this program and/or product at any time after you have enrolled with no charge.

COMPETITIVE SUPPLIER
INFORMATION

Direct Energy Services, DPU license number: CS-047, (866) 968-8065,
business.directenergy.com. Direct Energy Services is only responsible for the
electric generation portion of your bill.

ELECTRIC UTILITY
INFORMATION

National Grid will continue to deliver the electricity that you use in your home or
business and is responsible for the delivery charges that appear on your monthly
bill. If you have questions about the delivery portion of your bill, contact National
Grid at (800) 322-3223, or by visiting its website at nationalgrid.com.

The Massachusetts Department of Public Utilities recommends that consumers visit the Energy Switch website
to view the broad range of available electric supply products, including your electric utility’s basic service price.
You can visit the website at energyswitchma.gov.



http://www.business.directenergy.com/
https://www.nationalgrid.com/
http://energyswitchma.gov/
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Service Address:

OPT-OUT REPLY CARD

Signature

Date

STOUGHTON COMMUNITY CHOICE POWER SUPPLY PROGRAM

If you want to participate in the Stoughton
Community Choice Power Supply Program,
you do not need to take any action.

You will be automatically enrolled.

Opt-Out Instructions

If you do not want to participate:
1) Sign and date

2) Place in envelope provided

3) Drop in the mail

The card must be signed by the customer of
record whose name appears in the address on
this card. The envelope must be postmarked by
December 20, 2022 to opt-out of the Program
before being automatically enrolled.

Account No:
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